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A message from our Chief Executive, Leila Ferguson  

Leila Ferguson  

Heffernan House is in the process of being renovated by Greenham Common Trust and is 
our most exciting project currently.  We will be offering individual living accommodation for 
young adults who have learning disabilities and additional support needs including  
challenging behaviour.  I have enclosed a leaflet describing this great new service.   
Alongside Heffernan House we will also be offering a brand new domiciliary care service 
so that people can make use of the excellent services we offer wherever they live.   
Exciting times!  Greenham Common Trust are so good to work with and it means we will 
be able to offer a really high quality service for people with learning disabilities which is 
what West Berkshire Mencap is all about.  For me this feels like the final piece to the  
jigsaw, we provide so many first class services but had not, up to now, provided anywhere 
for people to live or provided the care so many people want and need.  Feel free to contact 
us for more details.  There is still some availability at Heffernan House but it wonôt be long 
before it is full.  
 
As always, if anyone has any ideas about future services they would like to be provided 
please come to us, we welcome ideas and try to make them work.  In fact it is how most of 
our services come about so keep those ideas coming.  Our trips start again in April and I 
understand a holiday in Bruges is being organised.  
 
Well done to everybody who managed to make it in despite the snow, I am aware that 
some of our staff even trudged several miles in the rotten weather which is way above the 
call of duty.  Thankfully normal service is now resumed.   
 
Thanks to everybody who collected at Tescoôs recently, thanks go to Tescoôs, the  
organisers, the collectors and the donators; we are really grateful to everyone who was 
involved.  Thanks also to Vodafone volunteers who not only came to paint our huge hall 
last week but also paid for all the paint and tools.  The hall has not been painted since the 
building was built so it really needed a facelift.   
 
Our Race Day is on 5th March and the delightful Caroline Quinton Smith, ably assisted by 
office staff, has managed to sell all of the races and many of the tables.  If you would like 
to attend please get in touch with the office as soon as possible, it really is a fantastic day 
out. 
 
Thanks to West Berkshire Council and Aiming High we have been able to open Saturday 
clubs - which will begin again on 13th March, and run 10th April, 8th May.  Parents will be 
contacted by letter to offer their child a place. We will be starting a waiting list as we will be 
taking 18 older children in the morning session and 16 younger  children in the afternoon 
session.  Again, thanks to the Aiming High money that has come through the local  
authority we are able to formalise and expand our home sitting service which is fantastic 
news.  Please contact the Childrenôs Team for information and to express an interest. 
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electronic newsletter 
then please email to 
info@westberkshire
mencap.org with 
newsletter as the  
title. 
 
 
 
 

Swimming Pool  
Do you have a private swimming pool or know of someone who has?  We 
are looking for somewhere to take one of our young service users for the 
occasional swim.  If you can help please call The Mencap Centre on 01635 
41464. 
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An inspiring story  
 

Dear readers 
 
I would like to tell my story a story of a struggle and hard work.  It all started on a winterôs night 
January 2006. I was 18 years old.  I had just left foster care I had been in the care system for 8 
years.  
 
There was a long time in my life that I was moving around from different Bed and Breakfasts, 
families and Physical Disability Village.  All this did not work out for me, I felt very frustrated,  
angry and very worked up. I wonder why!!  In one of the B and Bs I met a lovely lady. She looked 
after her mum who was 104 and she was 74 years old.  Can you believe it! 
 
Then I went to meet a lovely couple named Mike and Lynn I stayed at Mike and Lynnôs for a night 
then I had to move away.  Time went on I felt I wanted somewhere more permanent luckily I went 
back to Mike & Lynnôs.  This is now my home I have had lots of ups and downs but I know I can 
rely on Mike and Lynn.  I have a very strong relationship with them and strong enough that I even 
call them Mum and Dad.  I love them as they were like my real mum and dad.  
 
When I first came to Link ï Up I was rude, aggressive, selfish and I went round with a big chip on 
my shoulder but now my whole attitude has changed and I am more laid back.  I am a lot kinder 
to people, I am more helpful and out going.  I enjoy all of the staff and work colleagues company. 
 
In the future I would like to work in politics and help in the community more.  I would like to help 
people with learning disabilities get better opportunities by broadening peopleôs opinions to make 
them more open mined and have less prejudice to people with learning disabilities.  This proves 
if you work hard every thing can be achieved but in order to do this you need to focus on one 
thing at a time.  Work really hard on achieving it and start small.  Work your way up but always 
stay at a steady pace and donôt rush things.  
 
I would advise people to go to LinkïUp to help them to get to their goals.  Thank you for listening 
to my story.   
 
Sincerely Yours 
 Richard Andrew Mitchell  

 
 
                                   

 

This is a picture of  Jane Hall,  The Manager of 
Link Up  and myself. 

Here is the  Wednesday group at Link 



 

Job Shadowing  
Tony Ferguson,  Project Manager at West Berkshire Mencap,  
shadowed Mark Goldring, Royal Mencapôs Chief Executive, for 5 days 
as part of his MSc in Voluntary Sector Management.  
 
During his time with Mark he met with teams including individual  
giving, campaigns and finance. He also attended leadership team and 
board of trustee meetings, and met with disabilities minister Jonathan 
Shaw. 
 
Tony says: ñMark was open to discussing all aspects of his work with 
me and gave me a real insight into the role of the Chief Executive.  
I knew that he had previously been the Chief Executive at VSO and was interested to see how someone with 
his experience was identifying and dealing with the challenges of leading Mencap. 
 
While the Chief Executive needs to have an overview of all activities of the organisation Mark has identified 
some key challenges.  These include the need to increase Mencapôs fundraising and the need to evolve to help 
deliver the personalisation agenda. 
 
He also talked a lot about the need to redefine Mencap as a movement.  This is clearly something that Mark 
feels passionate about. During my time with him he took every opportunity to engage people in the debate 
about what Mencap as a movement should stand for, how we should best work together, what holds us  
together and what that all means for the relationship between Royal Mencap and the local groups.ò 
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Drama Group  
Leisure Plus Drama Group put on another splendid production in the 
Phoenix Centre on the 15th December, entitled  

ñGrinch Steals Christmasò. 
 
It told the story of a very unhappy Grinch who, disguised as Father  
Christmas came down the chimney and stole all the presents, food and 
logs for the fire.  
 
The family decide the Spirit of Christmas is the Important part and singing 
they convince Grinch of this too. He returns everything and everyone has 
a lovely time. 
 
Despite the bad weather the enthusiastic audience were treated to a wonderful production. 

Link Up  

Everyone at Link-Up has worked very hard over the last few months and we have started work for a new  
customer and will be packaging greeting cards for Alternative Images, I know everyone is very excited about this 
ï particularly the owner of Alternative Images, as we have been looking to work together since March 2009!! 
 
Congratulations to Paul Harris (Deputy Manager) who has passed his Nebosh qualification in Health and Safety 
ï after several days intensive training, lots of revision and several exams ï there was also talk of lots of cooked 
breakfasts, big lunches and lots of cakes during the training ï so I think Paul enjoyed the whole experience too 
and it wasnôt too much of a hardship!!! 
 
A big thank you to all of our supporters, our customers, our service users and of course our staff team ï whom 
without any of, we couldnôt do what we do best ï provide a first class service for all that use us.  
 

Jane Hall  
Manager  

Tony Ferguson  


